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ASSISTS I•IISSOULA SENIOR CITIZENS 
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lfuat do you do it you are over 65, live on a fixed income, believe you need a hearing 
aid and cannot afford a visit to the doctor or $350 to $400 for a hearing aid? 
Seeking an answer to this problem, members of the University of Montana Department of 
Speech Pathology and Audiology obtained a grant last year to set up an audiological service 
for the older people living in the Missoula area. 
Since the program was started, "the demand for the service has really expanded," accor-
ding to Darrell ~Ucken, supervising audiologist for the program. 
dicken said he publicized the program only in the Missoula area to keep it to a small, 
regional service. 
"But we have received calls from all over the state," he said, "and there is much more 
demand than anticipated." 
Micken explained why the service was started. The largest group of people with audio-
logical problems consists of elderly people, he said, and "it is a vulnerable group." 
"Ne recognized that there were a lot of cases of elderly people on fixed incomes who 
were in need of hearing aids which cost on the average from $350 to $400.'' 
Those who had aids often had not been properly counseled on how to use them, he said, 
and the aids would often "end up in bureau drawers." 
The goal of the audiological testing service is not only to provide hearing aids for 
those who cannot afford them, Hicken said, but also to provide counseling and training. 
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A patient comes in for testing to the speech pathology and audiology department on the 
ground floor of the old section of the Student Health Service. He is first given several 
diagnostic tests on the department's audiological testing equipment. These tests diagnose 
how well the person hears, at what level he can hear and understand speech and where a hear-
ing loss, if any, exists. 
The tests tell not only if the person has difficulty hearing, but also if nerve damage 
prevents him from understanding speech. i·lany hearing aid dealers do not test for speech 
comprehension, l·iicken said, and many people are sold hearing aids who do not need them. 
Hearing aids can only amplify sounds and cannot aid in understanding speech. 
If a person has trouble comprehending speech he is encouraged to return for therapy and 
rehabilitation. If he needs a hearing aid he is given one and is counseled on how to use and 
clean it and how to change the batteries. He comes in periodically for follow-up counseling 
and adjustments, and sometimes is visited in his home. Within a year his hearing is reevalu-
ated. 
Last year, 96 people had diagnostic hearing tests, 55 had hearing aid evaluations and 
40 were given hearing aids. There were 106 follow-up sessions, and 14 hearing aids were re-
paired. Of the 40 who were issued aids, ~licken said, "as far as we can figure, all are 
\'learing them." 
Micken said he is "really proud of the program," and "the people need and appreciate 
the help . 11 He said he \V'ould like to see the program continue but its future is 11 tenuous. 11 
About 15 names are on a waiting list for hearing aids, and sometimes people must wait 
for months. The speech pathology and audiology staff often does not have the time or money 
to meet the demand for the service, 1'-licken said. 
The program was funded last year under a grant of Title I of the Higher Education Act of 
1965, community services program. The federal government provided $22,510 of the $36,150 
grant, and the rest was provided through the speech pathology and audiology department. An 
application for a grant for another year has been approved but the federal government has not 
yet released the money. 
The continuation of the program depends on the second grant and on possible supplementary 
grants for purchasing hearing aids, Nicken said. 
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